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COUNSELING SERVICES POLICIES AND PROCEDURES 
 
NNU Counseling Services at the Wellness Center offers a variety of services for students, including groups and 

workshops, individual counseling, and self-help materials. Our policies are described below with a brief description 

of the Counseling Services model. If you have any questions about any of the following policies, please feel free to 

discuss them with your counselor or with the Director of Counseling Services. Thank you for your time and 

cooperation. 

 

ELIGIBILITY FOR COUNSELING SERVICES 

Undergraduate students are eligible to participate in any of the counseling services during the academic year. 

Faculty, staff, and graduate students are eligible for consultation, screening and referral, and crisis services during 

the academic year. 

Departmental services include personality inventories, groups, consultations, crisis services, and other trainings as 

scheduled through the Director of Counseling Services. 

 

YOUR FIRST APPOINTMENT (SCREENING) 

At the time you first contact the Wellness Center, a screening appointment will be scheduled for you, or you can 

walk in for the initial appointment. When you come in for your initial session, a counselor may be able to provide 

the assistance you need on the spot. If a group or other program within counseling services is determined to be the 

most appropriate service for you, group information will be provided for you at that time. If further individual 

counseling is recommended, a counselor will assist you in getting scheduled as quickly as possible. However, the 

maximum number of individual sessions that a client may have in an academic year is 12; most problems can be 

resolved in fewer than that. You and your counselor will determine the number and frequency of your sessions. If 

your issues are not appropriate for our model of counseling services, a counselor can assist you in locating 

counseling at a local counseling agency off-campus. If you are experiencing a mental health emergency or crisis 

when the office is closed, call 911, contact University Security, or go directly to the Emergency Room. 

Additional urgent resources are listed on our website at wellnesscenter.nnu.edu/counseling. 
 

COUNSELING SERVICES MODEL 

The counseling services provided at NNU uses short-term, focused treatment. Because we use the walk-in model for 

services, you have the option of seeing a variety of counselors. If it appears at the time of screening, or at any later 

time, that you need and/or want long-term counseling, a counselor will help you in locating professional help off-

campus. We also offer a variety of thematic and counseling groups, as well as workshops. If it is determined that one 

of these groups or workshop services will best meet your needs, it will be recommended. The maximum number of 

individual sessions that a client may have in an academic year is twelve, although most problems can be resolved in 

fewer than that. You and a counselor will determine the number and frequency of your sessions. In a small number 

of cases, a client may be seen for more than twelve sessions within a training framework, meaning that an intern or 

practicum student may be present in these sessions. These few individuals are given an opportunity to participate on 

a first-come/first-served basis. 

 

KEEPING APPOINTMENTS 

Your active participation in the counseling process is necessary for progress to be made. Thus, we encourage you to 

attend your scheduled sessions. Please notify the Wellness Center front desk at least 24 hours in advance if you need 

to cancel an appointment. You can call 208-467-8466 or email wellnesscenter@nnu.edu. 

 

 

 

https://wellnesscenter.nnu.edu/counseling
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CONFIDENTIALITY 

The Wellness Center staff has a strong commitment to keeping the information you share confidential. Beyond our 

own commitment to confidentiality, Idaho law requires it. The law protects the privacy of all communications 

between a client and counseling professional. In most situations information about your treatment can only be 

released to others if you sign a written authorization form that meets certain legal requirements imposed by Idaho 

law. However, in the following situations, no authorization is required: 

 Wellness Center counselors may occasionally find it helpful to consult other health and mental health professionals 

about a case. During consultations Wellness Center counselors make every effort to avoid revealing your identity. 

Other professionals are also legally bound to keep the information confidential.  

You should be aware that counselors practice with other mental health professionals and the Wellness Center 

employs administrative staff. In most cases protected information will be shared with these individuals for both 

clinical and administrative purposes, such as scheduling and quality assurance. All of the mental health professionals 

are bound by the same rules of confidentiality. All staff members have been given training about protecting your 

privacy and have agreed not to release any information outside of the practice without your permission. 

Since the Wellness Center is also a training center, counselors may be trainees: interns or practicum students. All 

trainees are supervised and discuss their sessions with their supervisors. The intention of this supervision is to 

promote the highest quality care. To that end you may be asked by a counselor to have your sessions digitally 

recorded. If you are to be recorded, that process will be discussed with you and your permission requested. At all 

times your privacy and care will be treated with the highest regard. (See section on Supervision and Recording of 

Sessions) 

If you are involved in a court proceeding and a request is made for information concerning the professional services 

that were provided to you, such information is protected by the Idaho Rule of Evidence 517(d) law. Such 

information will not be provided without your (or your legal representative’s) written authorization or a court order. 

If you are involved in or contemplating litigation, you should consult with your attorney to determine whether a 

court would be likely to order the disclosure of this information. The Wellness Center counselors do not have any 

court training or legal education.  Therefore, neither you nor your attorney, or anyone else acting on your behalf, will 

call on the Wellness Center counselors to testify in court or at any other proceeding, nor will a disclosure of the 

counseling records be requested. (See NNU Counseling Services Informed Consent and Notice of Privacy Practice 

for further information) 

If you file a complaint or lawsuit against an individual counselor or the Wellness Center, relevant information may 

be disclosed in order for the counselor/agency to defend itself. 

If a counselor has reason to believe that a child or adult is a victim of child abuse or neglect, the law requires that a 

report be filed with the appropriate government agency, usually the local child or adult protection services. Once 

such a report is filed, the Wellness Center staff may be required to provide additional information. 

If you communicate an actual threat of physical violence against an identifiable victim, or evidence conduct, or 

make statements indicating imminent danger that you will use physical violence or other means to cause serious 

personal injury to others, the Wellness Center staff is required to disclose information in order to take protective 

actions. These actions may include notifying the potential victim, contacting the police, or seeking hospitalization for 

you. 

If you communicate an imminent threat of serious physical harm to yourself, the Wellness Center staff is required 

to disclose information in order to take protective actions. These actions may include initiating hospitalization or 

contacting family members or others who can assist in providing protection. Relevant information related to 

treatment may be released to the hospital as well. If such a situation arises, every effort will be made to fully discuss 

it with you before taking any action. Any disclosure of information will be limited to only what is necessary.  

 

The laws governing confidentiality can be quite complex. While this written summary of exceptions to confidentiality 

should prove helpful in informing you about potential problems, it is important that you also discuss any questions 

or concerns that you may have with a counselor in the Wellness Center.  
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SUPERVISION AND RECORDING OF SESSIONS 

All counselors who are not licensed in the state of Idaho are required by law to be supervised. Therefore, your 

situation will be discussed with the clinical supervisor, and your sessions may be recorded for such supervision and 

for the training needs of the counselor. The intention of supervision and recording is to promote the highest quality 

service to you and for the quality training of staff who offers those services. At all times, your privacy and care will 

be of the utmost importance. 

PROFESSIONAL RECORDS 

Client records include patient assessment, treatment plan, and progress notes.  Files will be maintained for a 

minimum of seven years or as required by Idaho law.  Hardcopy records are kept double-locked as per HIPAA 

requirements; electronic records are stored in HIPAA-compliant electronic storage.  You may request minimal 

records be kept if you so desire. You may ask for a copy of your record, but the provider has the right to offer a 

summary of records instead, if that would better suit the situation.  

 

CLIENT RIGHTS 

Counseling services are voluntary, and you are free to discontinue treatment at any time. You have the right to be 

treated ethically and with dignity and respect, to receive service that is nondiscriminatory, and to receive service 

from qualified staff.   You have the right to be informed of alternative forms of treatment. You also have the right to 

file a complaint; we ask that you first speak to the Wellness Center counselors or the Director of Counseling 

Services.  If your issue is not resolved, you have the right to report complaints to your provider’s licensing board. 

The counselors at the Wellness Center are licensed through the State of Idaho Bureau of Occupational Licenses, 700 

W. State Street P.O. Box 83720 Boise, ID 83720-0063.  

 

MINORS & PARENTS 

Clients under 18 years of age who are not emancipated should be aware that the law allows parents to examine a 

minor’s clinical record. Because privacy in counseling is often crucial to successful progress, particularly with 

teenagers and young adults, it is the NNU Counseling Services policy to request an agreement from parents that they 

consent to treatment. If they agree, they may be provided only with general information about the progress of the 

minor’s treatment, and the minor’s attendance at scheduled sessions. If it is the counselor’s judgment that the minor 

is in danger to self or to someone else, parents will be notified. Before giving parents any information, all matters 

will be discussed with the client, if possible, and objections he/she may have will be handled accordingly. 

CAMPUS MENTAL HEALTH POLICY                                                                                                         

Periodically, some student's involvement with Northwest Nazarene University (NNU) is seriously impacted by 

certain emotional/mental problems that cannot be adequately addressed by the existing institutional policies and 

resources. For this reason, this policy is in place to facilitate addressing these mental health concerns. Specifically, 

these issues center around students who are experiencing or have experienced intensely serious emotional/mental 

problems (i.e., psychosis, disruptive eating patterns which appear life threatening, attempts to hurt themselves or 

someone else,) and want to attend or return to NNU after such occurrence.  This situation presents a number of 

relevant concerns. These students will most often require some sort of after-care. Often such students may put either 

themselves or others at risk and/or could create a potential institutional liability if they have not stabilized. 

The student who is hospitalized for mental health concerns and released or who has demonstrated severe mental 

health concerns (i.e., a psychotic episode, attempts or threats to hurt themselves, a life-threatening disruptive eating 

pattern, etc.) will need to provide evidence that she or he is in stable mental health before returning to or continuing 

at NNU. The student will need to secure and show evidence of appropriate psychological/psychiatric/counseling care 

and aftercare to attend NNU. This would include hospital discharge papers (if hospitalized) and a statement from the 

mental health professional providing continuing care. In severe situations, a student may be required to stay out at 

least the balance of the semester or until the student can be shown to be in stable mental health. In any case, the 

student must be receiving on-going and current mental health care to remain or to be re-admitted to NNU.  Re-

admission or remaining in school is subject to the approval of the VP for Student Development and the Director of 

the Counseling Center. 


