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For help in developing pedagogical strategies for using the Discussion Board,
contact the E-Learning Director, Christine Bauer:
CHBauer@nnu.edu (208) 467-8240

For help in understanding how the Discussion Board works,
contact the Instructional Technologist for E-Learning, Crystal Nielsen:
CDNielsen@nnu.edu (208) 467-8782

To report issues with the Discussion Board,
contact the Technical Response Center:
help@nnu.edu (208) 467-8111
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Understanding the Basic Structure and Use

Bl ackboardés Discussion Board provides the backbone fo
face-to-face courses an opportunity to share ideas beyond the classroom.In 't hi s gui de, weo6l | f
look at the structureandmai n el ements of the Discussion Board, then

To enter the Discussion Board:
Click Discussion Board in the left navigation menu OR click Communication in the gray toolbox >
Discussion Board.

In a discussion board, the instructor first sets up a Forum that will serve as the container for one or more
topics, or Threads. You and your students then type messages (or Posts) that everyone else in the class
can read. Anyone can make a response (or Reply), which gets attached to its parent message. Together,
the Posts and replies form the Thread. As more students read the original Post, the number of responses
grows. In this way, you and your students can have a dialogue on a number of topics, reading and
responding at your convenience.

The following "screen shot" illustrates how the Discussion Board looks when you first enter it.
17 Link for adding Forums

21 Search function

31 Column for Display Order of Forums

47 Column for Forums, which are boldfaced if they contain Unread Posts

51 Columns for Forum details, including whether a Forum is set up to be graded

61 Links for instructor controls (Modify, Manage, Remove, Copy)

Note: Students do not see the button for adding Forums or columns for Display Order, grading or
instructor controls.

Discussion Board

E2 Forum D Search

Display | Total  Unread Total oo
Order Posts Posts Participants IW
- hodify | bManage | Remove | Copy

1 [=] Cyber Soda Fountain 4 4 2 3
IJse this farum to share non-atagemic conversations ahout .
wihat's gaing oninyaur life, praver requests, etc. 6
|2 v| Housekeeping Questions 1 1 1 - Modify | Manage | Remove | Copy |

Have a guestion about the course? a lesson® Something elsz
I:zl logistical? Ask it here.

3 =] (Graded Threads 1 0 1 - Madify | Manage | Remove | Copy |

This forum is designed to show how Thread Grading works.

I 4 .| Graded Forum 1

This forum is designed to show how Forum Grading works.

| -

0 Modiﬁ.rl Manage | Femove | Cop\,rl

To enter a Forum:
Click its underlined title.

Viewing a Forum

Clicking a Forum produces a screen showing the discussion Threads. All users, including your students,

can choose how to see this page:
e ListViewdisplaysallThreads in a I|ist that is completely #Afl us
e TreeViewdi splays Threads in a collapsible/expandabl e 7
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Features common to both views include the following:
e Each Thread includes the date/time it was entered (based on the server location in Mountain
time), its title, and the name of the person who entered it.
e Any Threads with unread Posts appear in boldface.
e Instructor link options include Thread, Remove, Collect, Mark Read, Mark Unread and, if enabled,
Subscribe and Forum Grading.

Let ds t ake awhatisongeenoedcbdel; detdils about the functions named will follow later.

Forum List View
@. Course Discussions: Cyber Soda Fountain Tree Wiew | List Viewe

[ Thread [y Remove @9 Collect R Mark Read  Fg Mark Unread  [7] Suhs.-:rl Change Status te: | Published _“l

r 121807 3255 PM | Gt thie ol Ly Byiwet Pulbilisled - 1

r 124807 353 PM  Prayer Request for Cowsin Hatiz Hill Publishied 1 2
QD 12HEMAT 1:23 PM Wy F avorite Time of Year Crystal Nielzsen Published o 1
i [Salect Al o] Go| temsPerpage[25 =] Gol |Display[Showal ] o

17 On the top action bar is a Change Status To dropdown. This lets you update the status of any given
Thread: Published, Hidden, Unavailable, Locked or Unlocked.

21 The Flag column will show a Flag icon if any Posts within that Thread have been flagged by the user
(such as to remind the user to follow up).

31 Clicking the underlined link for Unread Posts will Collect all of those Posts onto a single page for
easier access. You can then place a checkmark by each Post and select Mark Read.

47 Only the List View shows the Status of a Thread (see No. 1 above).

51 The bottom action bar includes a Display function that lets you choose what Status of Thread(s) you
want to see: Show All, Published, Locked, Hidden, Unavailable, and Drafts.

Forum Tree View

@ Course Discussions: Cyber Soda Fountain Tree Viewr | List View
E} Thread F¢ay Remaove ﬁ IC v Flag w Clear Flag Py Mark Read Mgy Mark Unread X Suhgcﬂ ﬁ'EEi rch

r by Favorite Time of Year Crystal Niglsen 121807 123 PM

r = Prayer Request for Cousin Katie Hill 1218107 3:53 Phd

C RE: Prayer Fequest for Cousin Lynm Bynet 121807 4:06 FM

I | Got the Jah! Lynn Bynet 121807 4:00 FM
- (]

@ Refresh '55,7 Selacial "'I _l_m] Expard A1 | Colapse All |

17 Inthe Tree View, the Flag options appear in the top action bar.
21 A Search function appears at top right.
31 A button to Refresh the screen is at bottom left.

47 The Tree View can show all the Posts of a Forum on one page (Expand All) or close up each Thread
so only its first Post appears (Collapse All). To expand a single Thread, use the + (plus) sign to the left of
the first Post; to collapse the Thread, use the i (minus) sign.
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Viewing a Thread and Its Posts
To enter a Thread:
Click its underlined title OR, in the Forum List View, click the underlined number of Unread Posts.

The Thread Detail page includes the following elements:

17 An action bar with options for various actions

21 Search function

3iThe Thread ftr RosteoftheaTereadng al |l t he

47 Alink to Refresh the screen and a dropdown for selecting Threads for the options above (to be used
in conjunction with the Go button)

51 The body of whatever Post is highlighted in blue in the Thread tree

Note: The options lining the top and bottom of a Post (in this case, Reply, Quote, Modify, Set Flag and
Remove) are |l argely dependent on the instructords sett.i

If you want to move the Post area above the Thread tree, just click the small black arrow that appears at

the top right corner of the tree. Click it again and the Post will once again appear under the tree. The
"minus" sign hides the tree altogether.

@ Thread Detail

I: 1 b’lﬁﬁlled ¥ Flag " Clear Flag Ry Mark Read ez Mark Unread ‘p Search

Thread: Prayer Requast for Cousin  Reply [#[=10
Total posts: 3 Unread posts: 2

¢ Prrewious Thread | Mext Thread »
—

O B 3 Fatie Hill 121807 353 PM
Prayer Request for Cousin
O 5 RE: Prayer Request for Cousin Lynn Bynet 1211807 4:06 PW
- = You're All Under God's Care Jane Doe 122707 12:48 PM
[#]|Refresh "\ |SelectAll o IZI
Subject: Prayer Request for Cousin 5 Feply | Quobe | Modity | SstFlag | Remove |
L1

Author: Katie Hill

Next Post »
Posted date: Tuesday, Decembar 18, 2007 3:53:18 PM EST

o o o o o
Last modified date: Tussday, Decerber 18, 2007 3:53:18 PM EST Overall rating: ©3 & & & €5
Total views: 16 Your views: 3 Rate this post: fﬂ%lurs j" Rate |
Hella,

Thank you evaryane for the support you give through cyberspace. | just leamed that my cousin’s home was heavily damaged in a
tornado, so we've invited her family to [we with us dunng the rebuilding. Please pray that all will go well; they are gneving nght now
becauss tha dog 15 missing. God 5 an ever-present help in times of troublal

Katie
Subject: Prayer Request for Cousin Reply |  Guote |  Modify | SstFlag | Remove |
o
Continued
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Reading and Replying in the Discussion Board

To read any Post, click the underlined message title, or click Previous Post/Next Post in the right corner
of a Post. To make a response, click Reply or click Quote. The latter will place the Parent Post into the
body of your response. Type your thoughts, then click on Submit.

The Reply feature will bring up a textbox and automatic title, as in the screen shot below. (You may want
to instruct students to write more specific subject lines that reflect their contribution to the discussion.)
Notice that you can choose to see the parent Post while replying.

@ Reply to Post

€ Message

Show Parent Past |

" Subject: IFIE: Prayer Fequest for Cousin

Message

“Ivormal 5 |3 B | TrmesNewRoman 8] | B 7 U § | % ||§
‘*VIBR® oo OLA Y e OF
"BRB3NS

Jane,

(]
Thil
11
11
i
il

S0 somy 1o hear about the 1ormado that has affected your Tamily membe rs.l

“|Path: body
€) Attachments
Attachments Attach afile
€ Submit

Click Save to save a draft of this message. Click Submit to submit the post. Click Cancel 1o guit

Cancel ) Save ) Submit )

If you wish, you may Save a draft of a Post and come back to it later. It will only appear in your view of
the Thread until you click Modify to finish it, then Submit.

O = RE: Praver Reguest for Cousin (drafl Crystal Miglsen 24108 12:25 PM

Continued
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Setting Up the Discussion Board

Now that webdbve seen
how to create Forums and manage them.

To begin creating a Forum:

how you

and your students

Click Discussion Board from the course menu > Click Forum at the top of the screen. Or, click

Discussion Board from the Control Panel and enter the desi

red discussion type.

Note: The Control Panel view is a bit different from the course menu view in that it lists:
1 - The main course discussion board (which shows the course ID)

2 - The discussion boards for any and all groups

@. Discussion Boards

G508 _BU 512 3L

Group & 1 0
Group B

Grou 1 1]

On the Add Forum page, enter or select the three main elements of a Forum: 1) the basic Information
(desired subject and a description), 2) Availability, and 3) optional Settings, then Submit.

You can either spell out specific details here, or start off discussion with the first Thread and give your

instructions there. If you do not check the boxes for Display
available (or unavailable) for the duration of the course.

After and Display Until, the Forum will remain

@ Add Forum

0 Forum Information

€) Forum Availability

Available & yes O Mo

Choose date and time restrictions [ Display After

" Name |

Description

“|hoemal =] |3 =] [TimesNewRaman =l | B F O & | % < || EE =E| = = iE iE
‘YihR S o @O0 LAY | GeoF

“hREAsdF

“|Path: body

" Display Until

[Jan =] [03 ][ z008
[os5 = {10 = [Pm =]

S [Jan E o3 Hfz008 F] 3

[os = {10 =] |Pm =

Continued
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Quite a few options are available under Forum Settings. We'll go over all of them below:

€) Forum Settings

"' Allow anonymous posts

M Allow author to remove own posts
Al posts
@ Only posts with no replies

"' Allow post tagging

M Allow users to reply with quote

W Allow file attachments

W Allow members to create new threads

Subscribe  © [p ot allow subscriptions

@ Include link to post

"' Allow members to rate posts
"' Force moderation of posts

Click Submit to finish. Click Cancel to quit.
Required Field

M Allow author to medify own published posts

0 Allow members to subscribe to threads
& Allow members to subscribe to forum

' Include body of post in the email

Grade O Mo grading in forurm
' Grade Forum: Points possible: |1 b
T Grade threads
@) Submit

Cancel )

T

The options checked
in this illustration are
recommended for
most Forums.
Grading, of course, is
optional but is key to
online courses.

Submit )

Allow Anonymous Posts

If you plan to grade participation in the Discussion Board, it's best to avoid this!

Allow Author to Remove Own Posts
Be aware that if you allow users to remove their own Posts
they could potentially wipe out the Posts of their classmates.

Allow Author to Modify Own Published Posts

without al so checki

ng

Go ahead and check this one so that users can correct their own typos, etc.

Allow Post Tagging

Tags allow instructors (or Forumma nager s ) Posowitlithekeydopie one might find in it. (For
example, you might Tag any Posts that concern the topic child-rearing.) This is different from the Search
function in the sense that Search looks for keywords, whereas Tagging will grab Posts that may discuss a
topic but not use the actual label (in other words, a user may talk about child-rearing without ever using
that particular phrase). Tagging works independent of Thread or Thread Status. Be forewarned that
Tagging can slow down the Discussion Board, so you may only want to use it now and then during a

course. We 6 | |

Northwest Nazarene University E-Learning Services

g o petifits obhow Taggingworks later in this guide.
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Allow Users to Reply with Quote
This will allow users to include the Parent Post in the body of their Reply.

Allow File Attachments
This setting is automatically checked and is recommended if students will be uploading papers for peer
review or otherwise attaching documents for others to see.

Allow Members to Create New Threads
This setting is automatically checked. Note that if you choose to Grade by Thread, Blackboard will
automatically disable this so that you can create the only Thread to which students respond.

Subscribe

This setting will allow users to click a button that tells Blackboard to notify them by e-mail each time a new
Post is added to a Thread or Forum. The result of checking this box in the Forum Settings is a button that
appears along the action bar on the Forum page or in the Thread Detail. Note that allowing Subscriptions
by Forum is the option to choose if you will be allowing students to create new Threads. If you choose
Subscribe to Thread, Blackboard will disable the setting for allowing students to create new Threads.

il g Mark Unread [T] Subscribe

Allow Members to Rate Posts
Post rating allows users to rate Posts in the Forum on a scale of one to five stars as a form of peer
review. Peer rating can be used to pedagogical advantage, perhaps as part of the grade you give.

Owerall rating:

Rate this post: [0 stars ~| |[Rate |

Force Moderation of Posts

A feature often seen in cyberspace, moderation refers to the screening of Posts before they are viewable
by the rest of the users. Forums on the World Wide Web are often moderated to prevent cranky users
from Posting inappropriate messages (e.g., with foul language, etc.)

At a Christian university such as NNU, Forum moderating for that purpose probably isn't necessary, but
this feature does have some great pedagogical uses. For instance, you can use the Moderation feature to
have students write Posts (or even submit files) that only you can see at first, then after you determine a
grade, you Publish the Post for the rest of the class to make comments. Or, you may choose to delegate
responsibility for reviewing Posts to a student Moderator, who would review submitted Posts and decide
whether to Publish them. We'll cover more of Moderation later in this guide.

Forum and Thread Grading

Instructors may choose to grade by Forum or by Thread. The grade icon will appear in the Grade column
for Forums or for Threads as appropriate. The main difference is whether you will allow students to create
new Threads, or if you will be writing the initial Thread yourself to which students Reply. Note that if you
choose Grade by Thread, Blackboard will warn you that users will not be able to create new Threads,
although a bug will still allow them. If students do create new Threads, Blackboard will let you enable
grading for those Threads. We'll take a closer look at grading in a subsequent section.

5 = .G"SII'.i & F o 2 1] z E [SET Manage | Flermaowe Copy
Thiz i a sample forurm to show o the grading
feature works,
IE'_;I Graded Threads 2 1 Z - Pl iy Manage | | Remove Copy
This forum is designed to test outthe grading of
threads
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Managing the Discussion Board

The following tips will help you work more efficiently in the Discussion Board.

Changing the Thread Status and Display

In the List View only, a dropdown field allows users to display desired Threads within the permissions of
their role (for instance, students cannot choose to see Unavailable Threads).

7 [Select Al =] Go| temsPerPage[25 [z] Go| Display [ShowAll

Show All

Shiow All
Published
Locked
Hidden
Unavailakle
Drafts

Go |

To change the Status of a Thread:
In List View, place a check next to the desired Thread > Highlight the desired Status in the Change
Status To: dropdown list on the right side of the action bar > Click Go.

Change Status to: F‘:ubl_lsh_ed_

Published

L Hidden

. Locked
Publishe: Unlocked

Go |

The types of Thread Status are as follows:

Published Threads - By default, Threads are considered Published, meaning they are available
to users.

Hidden Threads - On occasion, you may wish to Hide outdated Threads to make relevant
content easier for students to find. Students may still choose to display Hidden Threads though.
Hidden Threads may not be modified.

Unavailable Threads - Unavailable Threads are only visible to Forum Managers (a default role
for Instructors). Even then, Forum Managers must choose to view these Threads. Making
Threads unavailable means users can no longer view the Thread.

Locked Threads - This is a way for you to "archive" a Forum but keep it available for students to
read Posts. The Reply button no longer appears if a Thread has a status of Locked. Unlocked
reverses this Status.

Note that o n e dvs Drafts may be chosen for Display, but only when they are an original Post. A Reply
Post that has been saved as a Draft must be located within the Thread.

Continued
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Using Search

A search function appears at the top right of the page throughout the Discussion Board.

To create a Search:

Click the Search button > Enter a keyword or phrase > Choose the desired option for where to search
> Choose date restrictions (optional) > Click Go.

Search | ™ After |May -] |08 -] [2007 -]

[Eu]
in | Current Thraad ~| T Before|May | |08 -] [2007 -]
Current Thread
Current Forurm
Thread: TinCurrent Discussion Board
~|All Forums in Course

BT e T

Total nacts

The search function starts at the current level, and options exist to work up. For example, in a Thread, the
default search option only searches that Thread, but options exist to search the entire Forum or all
For ums, including any Forums that appear in the

Collecting Posts

You can group Posts into Collections, which is handy for reading multiple Posts at once.

To Collect Threads:

Click a checkbox next to the desired Posts > Click Collect on the action bar. If you want all the Posts on
the page, use the Select All dropdown at the bottom of the page, click Go, and then click Collect.

[E1Thread Detail

F Collect ' Flag "% Clear Flag =R Moderate F

Search| T After
in|CurrentThread j [~ Befor

Thread: The Instructor's Initial Thread | Reply
Total posts: 4 Unread posts: 0

B The Instructors Initial Thread

=
™ El Thread Subscriptions Sound Terific
r Bl Timesaver for All
-

El Time Management

[l Crmisivn s T £dumii
|

T .
m M [Select Al - e

Subject: Tl read

Ayathige |y ]

Continued
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Blackboard will Collect the checked Posts onto a single page for easier reading, as shown. The default
view shows the Posts in the order they were written, from the bottom up.

17 Action bar for printing or marking Posts as Read or Unread

21 Filter to show Posts based on Author, Status or Read Status (Read or Unread)
31 Selection dropdown and Sort feature

47 Bottom action bar for acting on a single Post.

& Collection: Discussion Board Overview

Aig Print Rz Mark Read g Mark Uneead
2 || Filter Author | Show Al *| Status | Show All 'I Read Status | Show All "I GO
7 | SeleciAl 2| Gel Sontby|Auhors LastMame =] in | | Descending =] Order 6o
r Thread: An Example Thread Posted Date: February 5§ 2008 1039 AM
« 3 1 ' Gt
Post: Blended Leaming Status: Draft

Author: Crystal Niglgen

That saunds like a griead idea, John, Lsing Blackbiard can réally gnhance your angileé course m this wal, il mioves il more [oward thie concepl
of blended bearning, or hybnd courses

Crystal
Fooply |  Guscts | Wk as Urresd |
r ;'j"':_“f': o) f;*:‘;’T':r:';'d““ Posted Date: February 8, 2008 9:56 AM
P aon EXample [hiead 5
= Stamis: Publishid

Author: Crystal MNielsen
Here iz my initial Post, to which | will have students Reply in order to form a Theead,

What ang some ways you might use the Discussion Board in your course?
Reply | Guote | Mark as Lnread |

r Thread: An Example Thread Posted Date: February 8, 2008 959 AM
Post: Digcussion to Encourage Reading Last Modified Date: February 8, 2008 9:59 AM
Authar: John Dos Status: Published

| plan 1o use the Discussion Board to enhance my faceto-face course. |will have students respond to questions on the reading nght befons
class ime once a waek, 50 that | know theyve done the reading. That should make class ime much maore producive 1o talk about things they
did not undersiand.
John

Guste | Mark as Urread

|
|
L

Note: A Print option appears at the top of the Collect page. You can print to your regular printer, or save
the page as a PDF file and place it in your computer (such as in your N: drive). On-campus employees
may contact the Technical Response Center at help@nnu.edu or (208) 467-8111 for assistance with
downloading PDF Creator from the NNU Application Launcher. If you're not on a campus computer, you
can use Adobe Acrobat or find a free PDF creator on the World Wide Web. You'll also need Adobe
Acrobat Reader in order to view the resulting file; most computers come with this software.

To save a page of Collected Posts as a PDF from campus computers:
Click File > Click Print > Select PDF Creator from among the available printers > Click OK > Rename the
title if desired > Click Save > Choose the folder where you wish to save the Posts > Click Save.

Continued
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Flagging Threads or Posts

Flagging is useful for finding Threads or Posts at a later time, perhaps to help you remember where
someone wrote of a useful resource, or to remind you to Reply later.

To flag the initial Post of a Thread:
In the Forum Tree View, place a check next to the desired Thread title > Click Flag on the action bar.

@ Course Discussions: Student Lounge/Water Cooler Tree View | ListView

[EuThread g Remove S Collect |'WFlag S ClearFlag | M Mark Read v Mark Unread 2B search
Oy =1-Praver Request for Cousing Jane Doe 21203 1116 AW
] | Gof the Job! John Doe 220G 244 PM

To flag any Post:

On the Thread Detail page, place a check next to the desired Post title > Click Flag on the action bar. Or,
using the action bar that flanks the top and bottom of a Post, click Set Flag. (This will only appear if a
Post is not yet Flagged.)

M| Thread Detail

@ Collect | ¥ Flag % Clear Flag | &y MarkRead Rz Mark Unread M search
Thread: Praver Reguest for Cousing  Reply | HEO
Total posts: 3 Unread posts: 0 Mext Thread »
O ¥ | prayer Raguest for Cousins Jane Dog 2113008 11:16 A
r = prte of God Crystal Mielsen 208 11:42 AW
[ =Hurman Suffering and Spamows) Jane Doe I 408 11259 AM

i ¥
Z] |Refresh T [Select2a Bl col
| Subject: Human Suffering and Sparraws Reply| Guole | Modify | SetFlag || Remove

Author: Jane Doe

Paosted date: Weadnasday, Febroan 13, 2008 5:43:31 PM MST

Last modified date: Thursday, February 14, 2008 11.5323 AM MST
Totalviews: 13 Your views: 5

< Pravious Post
Overall rating: 77 17 7 17 17
Rate this pust:| 0 glars i Rate
Show Parent Post |

Thank you, Professar Mielsen, forvour prayverful support # means a areat deal,

fow are right that human suffering is a complex phenomenan, producing different responses in us, The way | see it sin infroduced
avery differant elament into ourworld than what God infended, and the awiul truth is, horrible things happen, Butthat doesnt
NECE d £ Eval i gl FE dEIS 2l e o [V o 118 Wgll e gl

To unflag any Post:

On the Thread Detail page, place a check next to the desired Post title > Click Clear Flag on the action
bar. Or, using the action bar that flanks the top and bottom of a Post, click Clear Flag. (This will only
appear if a Post is Flagged.)

Continued
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Using Forum Moderation

As we learned before, moderation refers to the screening of Posts before they are viewable by the rest of
the users. Instructors are the moderators by default, but you may delegate responsibility for reviewing
Posts to a student Moderator.

Moderating Posts
When moderation is checked in the Forum Settings, the tool titted Moderate Forum appears at the top of
the Thread Detalil.

[]1Thread Detail

¥ Collect ¥ Flag "% Clear Flag| =8 Moderate Forum

When students write a Post in a moderated Forum, their Post goes into a queue, or holding area, until
you or your designated moderator releases the Post for viewing by all. This is what student Jane would
see while she is waiting for her Post to be moderated:

r = Praver Request for Cousins Jane Doe 21308 1116 AM
[ - Acts of God Crystal Miglsen 21308 11:42 A
r = Human Suffering and Sparows (Moderation Queue) Jane Doe 2/13/08 5:43 PM

As instructor, only you can read the Post until you take action.

To moderate Posts:

Click Moderate Forum on the action bar seen on the Thread Detail page > In the Moderation Queue,
click Moderate next to the student's Post > On the Moderate Post page, choose whether to Publish the
Post or Return it to the user; if you return it, meaning it will not be Posted to the Discussion Forum,
explain why > Click Submit.

[CR Moderation Queue

- | - -
Post | Author | Date |

i WedFeb13 Moderate
Human Suffering and Spamows Jane Doe . o et 2008

Delegating Moderation Duties

Discussion Board Forums include roles for each user involved in the Forum; the default role is Participant.
These roles define privileges within the Forum. The Forum roles with administrative privileges that can be
assigned to users in a Forum are as follows:

e Managers have full control over the Forum. Managers can change the Forum settings, moderate
Posts, and assign grades. Instructors and TAs have this role by default.

e Moderators review Posts before they are made available to all users in the course. Be careful!
Moderators may also delete and modify all Posts in any Forum, even if the Forum does not
use the Moderation Queue. Make sure that Moderators are responsible and understand the
criteria for appropriate Posts. Users with a role of Course Builder have this Forum role by default
and, unless the instructor delegates the Moderator role to a student, the instructor has Moderator
permissions.

e Graders review Discussion Board Posts and enter grades in the Gradebook. The Grader role has

some access to the Gradebook but not to the Control Panel as part of its Forum privileges. Users
with a course role of Grader are granted this Forum role by default.
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To change a user's role in a Forum:
Click Manage next to the Forum > Select a role from the dropdown list.

@ Manage Forum Users

Modify a course members forum role by seleching a new role in the forum role selact menu.

Display [AForum Users 3] G0 |

- il w

Last Name | First Name | Username

Benson Belinda bhenson
Doe Jane janedoe
Lews Glenna alewis
Mielsen Crystal cdniglsen

Tagging Posts

Forum managers can create and apply text labels of their own choosing to messages in a Forum; other
Discussion Board users can read, filter, and search messages using the Tags but cannot create new
ones. Tags allow arbitrary message grouping independent of Thread or Thread status.

To create Tags:

In the Forum List View, select specific Posts and click Collect > Select the Posts to Tag using the
checkboxes (or use the Select All dropdown and click Go) > Enter a new Tag name in the Add Tag field in
the action bar > Click Go.

Or, Collect desired Posts > Click Add in the action bar beneath a Post > Enter a Tag name > Click OK.

£ Collection: Student Lounge/Water Cooler
chPrint R MarkRead Mg Mark Unread @"nu# Go |

Filter Author | Showe Al | Slatus | Show &l Read Slatus IShI:MI Al i Tags ISI‘U:MAII Ii clul |
it [Sesect ol Go | Sort by | Author's Last Name h’ll | Descending i Order ﬂ

| Thread: Praver Request for Cousing :;51“ EatallebiiSit 2icaL A

::ﬁuﬁng I:'Ifllglnlr?lirlalsnann Staturs: Published
P oOverall rating: 0 7 7 €9 2
Hello Jane,
I'd be glad to pray for your cousing and their loved ones,

Isn it funmy how "ACt of God™ events oflen produce very different responses toward God. Some of us shake our fis1s and
ask how God could have letthern happen. Others of us draw closer 10 he Lord, seeking His strength.

by hope is that your family members will see the goodness of God even in the midst of sorrow and turmoil.
Prnfessnr Mislsan

Tags: praver © , God's sovereignty & Add | RBl:lh.f| Guote Mark as Unnz-au:l]

Continued
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For you or your students to view Tags:
In the Forum List View, click the underlined links in the Tag column. Or, highlight the desired Tag
category in the dropdown and click Go.

Note: Tagging can lengthen the time needed for Discussion Board page loads. You may want to just
enable Tagging on a temporary basis at certain times in the course, Tag selected messages at that time,
and then disable it during times of anticipated heavy Forum usage. Re-enabling Tagging at the end of the
course would restore all of the previously entered Tag data to view in the pages.

To remove a Tag:

Click the red AX0 icon next to a Tag.

Continued

Northwest Nazarene University E-Learning Services Blackboard: Discussion Board Guide for Instructors - 16



