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October 4, 2011
Human Supports of Idaho, Inc. is a private mental health agency that has been providing community mental health services to adults with mental illness in the Region III and Region IV area for nearly 15 years. We provide integrated services that offer individuals with mental illness the opportunity to live as independently as possible within their chosen environments and communities. We are innovative trendsetters in the field of mental health. Our Community Mental Health Programs have received two Three-Year CARF Accreditations committing ourselves to providing the best quality and evidenced based services to the people we serve.
Our agency is growing and we are searching for energetic and creative individuals who enjoy rewarding experiences. We have a bachelor’s level internship position that will provide an opportunity for the student to gain exposure to a variety of mental health programs with the intention of assisting the student in defining his or her own area of interest in community mental health. HSI currently offers services such as Targeted Service Coordination, Psychosocial Rehabilitation including Representative Payee and Medication Management as well as Individual Psychotherapy. The intern will have an opportunity to observe these positions in action in order to allow for a well-rounded experience. However, the primary setting for this training experience will be the focused on the Psychosocial Rehabilitation. This is an unpaid internship.  
Human Supports of Idaho, Inc. is open Monday through Friday from 9am to 5pm. We are able to provide hour-long meetings with an academic approved supervisor held on a weekly basis for the intern. The following information includes examples of the work performed, responsibilities and qualifications for the internship.
Work Includes: 

· Observing and following various mental health professionals as they provide recovery-based interventions with the participants of the programs at HSI. 

· Learning how to work with a diverse population and how to participate with a multi-disciplinary treatment team in providing rehabilitative skills teaching in promoting independence. 
· Learn how to educate, support, and advocate for people who are experiencing problematic symptoms that are interfering with their ability to lead meaningful lives.

· Learning what is required in documentation for reimbursement and how to prepare required reports for the medical records. 
· Learning of available resources and connecting individuals with those resources and involving support systems throughout service delivery. 
· Understanding and learning core competency skills associated with various job roles within Human Supports of Idaho, Inc. 

 Responsibilities of the internship position include:

1.  Attend initial on-board and orientation sessions outlining HSI’s value, mission, vision, and philosophy of care as well as policies and procedures.

2. Respect and follow IDAPA Medicaid Rules and Regulations, CARF standards, HIPPA and Vulnerable Adult reporting procedures as depicted in orientation in relation to both written and verbal communication. 

3. Observe mental health professionals in conducting interventions with people we serve, and be able to incorporate constructive feedback given into daily practice. 
4. Observations may include information on the core competencies in areas such as engagement, assessment, treatment planning, recovery based therapeutic intervention and evaluation utilized in various modalities.
5. Be open to learning about the complexities and stigma associated with mental illness and be able to identify how certain attitudes, beliefs and values of the mental health professional and/or intern affect service delivery. 

6. Attend and participate in individual and group supervision meetings, trainings, staff meetings, or other meetings as required. 

7. Complete all necessary paperwork and/or other duties as assigned by site supervisor.
Qualifications:

1. Ability to participate as a team member and accept responsibility

2. Ability to act independently and seek supervision and consultation when needed.

3. Uphold the ethics and professional standards of NASW or the accrediting body of your Human Service degree. 
4. Openness to discuss attitudes, biases, values or experiences that may affect your ability to work with participants.

5. Ability to communicate observations, questions, and/or concerns to mental health professional, site supervisor, and field instructor as needed. 

6. Have basic computer skills needed for documentation and record keeping

At the onset of the training experience, Human Supports of Idaho, Inc. will have each student develop a plan or learning contract that will provide a layout of his or her internship experience. Learning opportunities and training begin with an extensive orientation to the organization as a whole, to the specific programs, and to various policies and procedures guiding the scope of practice. Methods of observation and supervised direct work with participants are provided to gain exposure to the necessary requirements of the positions as mental health professionals. Ongoing evaluation is done throughout the internship by the site supervisor and in conjunction with the field instructor in order to make a connection between academic learning and actual practice. 

I would love to become one of your internship field placement sites to provide Human Service field majors (Social Work, Psychology, Pre-Med, etc.) experience in community mental health. Please contact me at jstairs@q.com or 454-8389 so that we may be able to set up a time to begin the process. You may access the HSI website at www.humansupports.com for more information regarding our agency. I sincerely thank you for your time.  
Sincerely,

Jennifer Stairs, BS, CPRP

Program Manager
