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INFORMATION TECHNOLOGY– 
JAIL VIDEO VISITATION INTERNSHIP
Ada County Sheriff’s Office

WORK HOURS: Flexible, around school schedule  
CLOSING DATE: Continuous Recruitment

HIRING RATE: Unpaid – May be able to receive college credit
PROGRAM DESCRIPTION:  An unpaid internship with the Ada County Sheriff’s Office allows students to get professional experience, typically while obtaining credit for school. Internships are flexible around your school schedule and are available throughout the year.  If you are interested in completing your internship for credit, please see your Department Internship Advisor for details.  

UNIT DESCRIPTION: The Ada County Sheriff's Office has partnered with a local software company, Blackfin Technology, to develop a video visitation system that meets the unique needs of a correctional environment. With family and friends scattered around the globe, the opportunity for inmates to stay connected with people in their support systems is often difficult. And for local family and friends, there may be restrictions with visiting times, availability, and capacity. The video visitation system is web-based - all sessions are completed through the internet- with the goal of connecting those incarcerated with their support systems and reducing the need for traditional on-site visiting. With access to a computer, email address and a web-cam, family and friends can visit from the comfort and convenience of their home, office or other location. The Ada County Sheriff's Office Video Visitation System will connect those incarcerated with people in their support systems regardless if they live locally, another state or even another country. 

IT/HELP DESK – JAIL VIDEO VISITATION INTERNSHIP: 

The intern would act as a help desk support for families who are having technical issues with running the video visitation program from their home computer.  Responsibilities would include troubleshooting technical issues, creating a question log of questions and answers, and creating a decision tree to use for future reference. Students should apply who have specific computer skills, such as troubleshooting knowledge for computer hardware, are customer service oriented, and have an interest in computer tech support. Hours are flexible, but would prefer to have an intern work late afternoon, 4:00pm – 8:00pm, and one weekend day. The duration of the internship will be preferably for 2 semesters.

JOB SPECIFICATIONS:

· At least 18 years of age; 

· Currently enrolled as a degree-seeking student at a college or university; 

· Currently have a 2.0 cumulative GPA or above;

· Knowledge of English grammar, punctuation and spelling; 

· Knowledge of modern office equipment, practice and procedures;

· Ability to communicate effectively verbally and in writing;

· Ability to maintain confidentiality of data; 

· Ability to follow written and verbal instructions; and

· Complete an interview, a background investigation, and a polygraph examination.

To Apply and Review Our Hiring Standards:

Please submit an application on our website at http://www.adasheriff.org/Careers.aspx.
· From the careers page, go to “TO VIEW CURRENT OPENINGS and to apply now, click here.” 
· Then select the Internships category.
· Select IT – Jail Video Visitation Internship and submit your resume and application at the bottom of the job posting.  
· If it is your first time applying to the Ada County Sheriff’s Office, then select New Resume.  If you have previously applied with us before, then select Existing Resume.
Hiring Standards:  http://www.adasheriff.org/Careers/HiringStandards.aspx
*Please note that the hiring process for our internship positions may take 6 to 8 weeks.  Please take this into account if you need to register for credit with your college or university.

CONTACT INFORMATION:  

Angie Fisher

HR Selection & Internship Coordinator

(208) 577-3554

afisher@adaweb.net
***Due to the Sheriff Office's attempt to create a relatively smoke-free environment for those employees who choose not to smoke because of their growing concern for their health and welfare, applications from those who have not smoked will be considered for employment.  Applicants must have not smoked tobacco products for at least eleven (11) months prior to applying.
